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my.OneTrust.com Terms of Use 

These my.OneTrust.com Terms of Use (“Terms”) apply to my.OneTrust.com (or any successor support website provided by OneTrust LLC and its affiliates 

(collectively, “OneTrust”). The Terms apply to all content, services, underlying source files, indexes and databases, Documentation, and other features 

offered as part of my.OneTrust.com (collectively “Site”). 

By accessing, browsing, or using the Site, you acknowledge that you have read, understood, and agree to the Terms. The Terms may be changed by 

OneTrust with or without notice. Continued use of this Site following any change constitutes your acceptance of the change.  

1. DEFINITIONS. 

“Interface Materials” means any application programming interface (“API”) and/or command line interface tool and related user documentation or 

software development environment provided by OneTrust via the Site. 

“Documentation” means the user guide containing technical documentation related to the Products accessible through the Site. 

“Intellectual Property Rights" means (a) patents, utility model rights, and design rights (registered or otherwise), (b) trademarks, service marks, trade 

dress, and other rights in designations of source or origin of goods or services together with the goodwill symbolized by any of the foregoing, (c) copyrights 

and moral rights with respect to copyrighted works, (d) database rights, (e) trade secrets, and (f) applications, registrations, and renewals for, and all 

associated rights with respect to, any of the foregoing in any part of the world. 

“Products” refers to OneTrust’s proprietary software products. 

“Party” or “Parties” refer to you and OneTrust. 

“You” and “your” refers to the individual accessing the Site. 

2. LIMITED LICENSE. 

OneTrust grants you a revocable, non-exclusive, non-transferable, non-sublicensable, worldwide, royalty-free license to access and use the Site. OneTrust 

may (a) change, suspend, or discontinue any aspect of the Site at any time, including the availability of any feature, database, or content and (b) impose 

limits on certain features and services or restrict access to the Site without notice or liability. OneTrust does not have any obligation to provide any 

maintenance or support for the Site or to fix any errors or defects.  

OneTrust will not be responsible for any use of third-party software or systems accessed from the Site. Except to the extent caused by a breach of the 

Terms by OneTrust, you are responsible for all activity occurring under your user accounts. You will hold OneTrust harmless and indemnify OneTrust for 

all claims, losses, damages, liabilities, costs (including legal fees), and expenses arising out of or relating to your violation of the Terms. 

3. INTERFACE LICENSE. 

OneTrust grants you a revocable, non-exclusive, non-transferable, non-sublicensable, worldwide, royalty-free right and license to use the Interface 

Materials in order to develop, market, license and implement software integrations and applications (“Product Integrations”) to integrate with Products, if 

and to the extent you create Product Integrations. You will use the Interface Materials in accordance with any technical guidelines and policies provided 

(or otherwise made available) to you by OneTrust from time to time relating to the Interface Materials. You will retain and own all rights, title and interest 

in the Product Integrations you develop, excluding Interface Materials used in the development of the Product Integrations. 

The Interface Materials may contain components subject to the terms and conditions of “open source” software licenses (“Open Source Software”). Where 

applicable, OneTrust will identify Open Source Software included in the Interface Materials. To the extent required by the license that accompanies the 

Open Source Software, the terms of such license will apply in lieu of the responsibilities and obligations of the Terms with respect to such Open Source 

Software, including, without limitation, any provisions governing access to source code, modification or reverse engineering. 

4. LIMITATION OF COMPLIANCE, NO LEGAL ADVICE. 

Each Party is responsible for its own compliance with applicable laws. The Site, Products, Interface Materials, or information provided by OneTrust are not 

intended, and should not be taken, as legal advice. 

5. DISCLAIMERS. 

TO THE MAXIMUM EXTENT PERMITTED BY LAW, ONETRUST DISCLAIMS AND EXCLUDES ALL WARRANTIES, CONDITIONS, GUARANTEES, 

REPRESENTATIONS, OR OTHER TERMS OF ANY KIND, EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE, INCLUDING, BUT NOT LIMITED TO, ANY 

WARRANTIES OR OTHER TERMS OF SATISFACTORY QUALITY, MERCHANTABILITY AND FITNESS FOR A PURPOSE OR A PARTICULAR PURPOSE, AND ALL 

RESPONSIBILITY FOR ANY LOSS, INJURY, CLAIM, LIABILITY, OR DAMAGE OF ANY KIND ARISING OUT OF ANY PRODUCTS, PRODUCT INTEGRATIONS, MARKS, 

INTERFACE MATERIALS, OR THE SITE (INCLUDING (A) ANY ERRORS IN OR OMISSIONS FROM THE SITE, INCLUDING BUT NOT LIMITED TO TECHNICAL 

INACCURACIES AND TYPOGRAPHICAL ERRORS, (B) ANY THIRD PARTY WEBSITES OR CONTENT THEREIN DIRECTLY OR INDIRECTLY ACCESSED 

THROUGH LINKS IN THE SITE, INCLUDING BUT NOT LIMITED TO ANY ERRORS IN OR OMISSIONS THEREFROM, (C) THE UNAVAILABILITY OF THE 

SITE OR ANY PORTION THEREOF, OR (D) YOUR USE OF THE SITE), OR OTHERWISE IN CONNECTION WITH THE TERMS (ALL OF WHICH ARE PROVIDED 

“AS IS” AND “AS AVAILABLE” AND WITH ALL FAULTS AND DEFECTS). 

6. LIMITATION OF LIABILITY AND DAMAGES. 

ONETRUST, ITS OFFICERS, DIRECTORS, EMPLOYEES, SUCESSORS, AND ASSIGNS WILL NOT BE LIABLE, REGARDLESS OF THE FORM OF ACTION, 

WHETHER IN CONTRACT, TORT (INCLUDING BUT NOT LIMITED TO NEGLIGENCE), BREACH OF STATUTORY DUTY, STRICT LIABILITY OR OTHER THEORY: 

(1) FOR ANY SUBJECT MATTER RELATING TO OR ARISING OUT OF THE TERMS OR THE SITE, INCLUDING ANY DAMAGE CAUSED IN ANY PART BY YOUR 
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USE OF THE SITE OR YOUR RELIANCE ON THE INFORMATION CONTAINED IN THE SITE, UNLESS SUCH EXCLUSION OF LIABILITY IS NOT ENFORCEABLE 

UNDER APPLICABLE LAW, IN WHICH CASE ONETRUST’S LIABILITY WITH RESPECT TO SUCH SUBJECT MATTER WILL NOT EXCEED $1,000.00; NOR (2) FOR 

ANY: (A) SPECIAL, INDIRECT, INCIDENTAL OR CONSEQUENTIAL DAMAGES; (B) LOSS OF REVENUES; (C) LOSS OF PROFITS; OR (D) LOSS OR INACCURACY 

OF DATA, IN ANY WAY DUE TO, RESULTING FROM, OR ARISING IN CONNECTION WITH THE TERMS OR THE SITE. 

7. PRIVACY 

Your privacy is very important to OneTrust. To read OneTrust’s Privacy Notice in its entirety, please visit http://www.onetrust.com/privacy-notice/ (or such 

successor URL as OneTrust designates) to understand how OneTrust collects, manages, process, secures and stores your private information. 

8. INTELLECTUAL PROPERTY. 

OneTrust or its third-party licensors own all Intellectual Property Rights embodied in the Site, Marks, Interface Materials, and Products provided by OneTrust 

including all modifications or derivatives. No rights, including Intellectual Property Rights, are granted to you other than as expressly stated in the Terms 

9. CONDUCT AND CONTENT. 

If you post any data, applications, files, information, messages, texts, emails, questions, Feedback, audio, images, videos, or other content (“Content”) on 

the Site, you are responsible for all Content. Content will remain your property, provided that, by posting Content on the Site, you acknowledge that such 

Content is non-confidential and grant OneTrust an irrevocable, perpetual, non-exclusive right and permission to copy, transmit, publish, post, broadcast, 

display, modify, reproduce, encode, store, publicly perform, adapt, create derivative works of, exhibit, and otherwise use your Content, including Feedback. 

You represent and warrant that you have all rights necessary to grant the foregoing license, and that such Content, and your provision thereof to and 

through the Site, does not violate any privacy, publicity, contractual, intellectual property, or other right or rights of any person or entity or otherwise violate 

any applicable laws, rules or regulations. 

OneTrust has no obligation to screen, edit, or monitor Content, but OneTrust may delete or remove Content at any time and for any reason, including for 

violating these Terms. OneTrust does not expressly or implicitly endorse, support, or guarantee the completeness, quality, accuracy, appropriateness, or 

reliability of any Content, and disclaims responsibility and liability for your Content and the Content of other users. OneTrust will have no responsibility or 

liability for the deletion, loss, or transmission of Content. You agree to pay any and all royalties, fees, and damages owed to any third party due to the 

posting of your Content. 

You agree that you will not, and will not allow or authorize any third party to: 

• Post Content that is threatening, harassing, abusive, hateful, fraudulent, pornographic, or indecent; 

• Post Content or otherwise use the Site in a manner that would give rise to criminal or civil liability; violate any laws, regulations, or embargoes; 

encourage conduct that constitutes a criminal offense; or is otherwise illegal; 

• Post Content containing, or otherwise transmit, any virus, worm, Trojan horse or other computer code, file, data or program that is harmful or invasive; 

• Post Content that is identifiable to a particular individual, including but not limited to addresses, phone numbers, email addresses, birthdates, Social 

Security numbers and other government-issued identification numbers, payment card and other financial account numbers or login credentials, and 

health information; 

• Post Content containing any advertising, spam, political campaign message, or any other form of solicitation; 

• Post Content or otherwise use the Site in a manner that breaches any Intellectual Property Rights or any agreement between you and a third party; 

• Copy, modify, or reverse engineer the Site or otherwise attempt to discover any software code, or underlying technical information (except to the 

limited extent that applicable law prohibits such restrictions); or 

• Use the Site to try to gain unauthorized access to any service, device, data, account or network. 

10. YOUR ACCOUNT. 

If you have registered for an account through the Site (an “Account”), you agree to maintain the confidentiality of your Account credentials and accept full 
responsibility and liability for all activity that occurs under your Account. You agree to immediately notify OneTrust if you discover or suspect unauthorized 
use of your Account or your Account credentials. OneTrust will not be liable for any loss or damage arising from your failure to comply with these obligations. 

11. MARKS AND COPYRIGHT. 

Any of OneTrust’s name, trademarks, service marks, logos, and related marks (the “Marks”) are property of OneTrust. This Site contains proprietary material 

of OneTrust (or its licensors, as applicable) which is protected by copyright, trademark, and other U.S. and international intellectual property laws and 

conventions. All goodwill resulting from use of Marks will inure solely to OneTrust. 

The Site is also protected by copyright as a collective work and/or compilation, pursuant to U.S. copyright laws, international conventions, and other 

applicable laws. You will maintain the copyright notices that appear on any materials relating to the Site. 

12. RELATIONSHIP. 

The Terms do not create an agency, partnership, joint venture, or employment relationship between the Parties. 

13. NONASSIGNABILITY. 

Neither the rights nor the obligations arising under the Terms are assignable or transferable by you without OneTrust’s prior written consent, and any such 

attempted assignment or transfer will be void and without effect. OneTrust may assign or transfer the rights and obligations arising under the Terms without 

restriction. 

http://www.onetrust.com/privacy-notice/
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14. GENERAL. 

The Terms and any dispute or claim (including non-contractual disputes or claims) arising under or in connection with the Terms, their subject matter, or 

formation will be governed by and construed in accordance with the governing laws of Georgia, USA and will be resolved under the exclusive jurisdiction of 

the Courts of Atlanta, Georgia, USA. The Parties consent to the exclusive jurisdiction of such court and waive any personal jurisdiction or venue defenses 

otherwise available. The United Nations Convention on Contracts for the International Sale of Goods is expressly and entirely excluded and will not apply 

to the Terms. In any action to enforce the Terms, the prevailing Party will be entitled to reasonable costs and attorneys' fees actually incurred. No claim or 

action may be brought by either Party against the other Party arising in any way out of the Terms after one (1) year from the date on which the cause of 

action arose provided, however, the foregoing limitation will not apply to any claim or action related to the infringement of a Party’s Intellectual Property 

Rights. 

Each provision of the Terms will be considered severable such that if any provision conflicts with any existing or future law, or is held to be illegal, 

unenforceable or invalid by a court, the other provisions of the Terms will be limited or modified to the minimum extent necessary to make it valid, legal, 

and enforceable and so that the Terms will otherwise remain in effect. 

The Terms and all related documentation are and will be in the English language and all disputes arising under the Terms will be resolved in the English 

language. 

The Terms constitute the entire agreement and understanding between the Parties with respect to the subject matter of the Terms and the Site, superseding 

all prior or contemporaneous proposals, communications and understandings, oral or written relating to that subject matter, provided the Terms do not 

supersede any preexisting agreement between the parties governing use of, or any right to, OneTrust products, websites, or services granted under such 

preexisting agreement, which will continue to govern such use and rights. Each Party agrees that it will have no remedies in respect of any statement, 

representation, assurance, or warranty that is not set out in the Terms. Each Party agrees that it will have no claim for innocent or negligent 

misrepresentation or negligent misstatement based on any statement in the Terms. Any additional or different terms or conditions you proposed are hereby 

expressly excluded. 

Any waiver of any provision of the Terms must be in writing and will not be deemed a waiver of any other provision. Waiver by a Party of a breach of any 

provision of the Terms by the other Party will not operate as a waiver of any other or subsequent breach by such breaching Party. 

The Terms do not confer any right or benefit on any person who is not a Party to it and no one other than a Party to the Terms, their successors and 

permitted assignees will have any right to enforce any of the terms of the Terms. Sections 1, 2, 3, 4, 5, 6, 8, 9, 10, 11, 12, and 14 will survive the termination 

of the Terms. 


